
Patient: Linda, G. 
Location: Miami, FL 
Diagnosis: Carpal Tunnel  
 
I've suffered from severe carpal tunnel syndrome since 2004. I am an administrator and typing is 
a major part of my work. I tried stretching, splints, and heat and cold therapy. For the most part, it 
only temporarily relieved pain. Finally my boss urged me to see a doctor and she recommended 
Criterion TENS. The electrotherapy feels like a deep massage on the pain areas. I believe it’s the 
only way to get to those areas without some sort of surgery. I keep my TENS at work and I use it 
often. Over the past 6 months, I have only needed to use the device about 3 times a week 
instead of everyday.  
 
Thanks Criterion, 
Linda 
 


